Privacy Policy
Effective Date: July 18, 2025

Volz Company (“Volz,” “we,” “our,” or “us”) respects your privacy and is committed to
protecting the personal information you provide through our website,
www.columbiacollegehousing.com (“Site”). This Privacy Policy explains how we collect,
use, disclose, and safeguard your information when you visit our Site.

1. Information We Collect

We may collect the following types of information:

Personal Information:

e Name, email address, phone number, organization name, job title, and any other
information you voluntarily provide via forms or email.

Automatically Collected Information:
e |P address, browser type, operating system, referring URLs, pages viewed, and
access times through cookies and analytics tools (e.g., Google Analytics).
2. How We Use Your Information
We use the collected information to:
e Respond to your inquiries and communicate with you
e Provide and improve our services
e Understand user behavior and website usage trends
e Ensure security and detect potential threats
e Comply with legal and regulatory obligations

3. Sharing of Information

We do not sell, rent, or trade your personal information. We may share your information
with:

e Service providers assisting in website operations or analytics
e Legal authorities if required to comply with the law or protect our rights



e Partners or consultants strictly for purposes related to our services, under
confidentiality obligations
4. Cookies and Tracking Technologies
Our Site uses cookies and similar technologies to:
e Enhance your browsing experience
e Analyze website usage
e Customize content delivery
You can adjust your browser settings to refuse cookies or alert you when cookies are being
sent.

5. Your Privacy Rights

California Residents — CCPA Rights:
If you are a California resident, you have the right to:

¢ Know what personal information we collect and how we use it

¢ Request deletion of your personal data

e Optout of the sale of personal information (we do not sell personal data)
To exercise your rights, please contact us at ayoon@volzcompany.com.
6. Data Security
We implement industry-standard measures to protect your information. However, no
electronic transmission or storage is 100% secure, and we cannot guarantee absolute
security.
7. Third-Party Links
Our Site may contain links to external sites not operated by us. We are not responsible for
the privacy practices of those sites. Please review their policies independently.

8. Children’s Privacy

Our Site is not intended for individuals under the age of 13. We do not knowingly collect
personal information from children.
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9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated “Effective Date.”

10. Contact Us

If you have questions or concerns about this Privacy Policy, please contact:

Volz Company

19800 MacArthur Blvd, Suite 300, Irvine, CA 92612
Email: ayoon@volzcompany.com



