
TRO ENERGY SOLUTIONS

Providing fast & convenient Level 2
electric vehicle (EV) charging!
FACTS ABOUT CHARGING ON BASE
• TROES is your approved provider for Level 2 EV charging, including

installation, testing and maintenance in on-base residences with 24/7 
customer service available.

• Level 2 EV charging is safe, efficient, and much quicker than other charging 
alternatives- it can take on average 5-6 hours to reach a full vehicle charge.

• Due to the nature of Level 1 charging, it will no longer be allowable under the
terms of a resident’s lease and the Community Guidelines.

EASY TO SIGN UP - Scan, Register, Install & Charge!
1. Scan the QR code to register.
2. Select a ChargeTime plan that is right for you!
3. An electrification specialist will call to coordinate

the installation process and scheduling at no cost to you.
4. Once the charger is installed, you can conveniently manage your usage, billing,

scheduling and more through the ChargeTime app or by directly reaching out to TROES.

CHARGETIME LEVEL 2 HOME 
CHARGING PLANS

TROENERGY.IO  |  CHARGE@TROENEGERY.IO  |  (757) 800-1417

Charging forward in electrification

*Pricing per kWh based on regional utility costs and subject to annual change.


