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Welcome

Welcome Home!

Knox Hills wants to welcome you to your new home. Our mission is rooted in creating
outstanding, caring communities where people live, work and thrive. We believe that a strong
community is the foundation for people to flourish. We hope your living experience will be
enjoyable. The Knox Hills Team is dedicated to serving you and your family’s needs while you
are residents. To assist you and all of your neighbors to thrive in our community, we have
created these Community Guidelines which are an addendum to the lease agreement you have
already signed and that will govern your residency with us.

Maintaining your homes is a shared responsibility and we are here to help. From providing
maintenance services and home supplies such as light bulbs and furnace filters to providing
recreational and social activities for you and your family, we strive to make living in the Knox
Hills a pleasant journey.

Like us, we want you to be active in your community. Whether it’'s attending events, interacting
with your neighbors, or taking advantage of the many recreational activities, being involved
creates a thriving community.

Thank you for choosing Knox Hills as your home, and each of our team members looks forward
to serving you.

Knox Hills is a 50-year partnership between Centinel Public Partnerships (Centinel),
a leader in community development, and the U.S. Department of the Army to provide
exceptional housing and community experiences for Soldiers and their families. Since
2006, Centinel has been dedicated to enhancing the quality of life for military families

at Fort Knox, KY through the Military Housing Privatization Initiative (MHPI).
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Residency Guidelines

Just like in any rental community, Knox Hills is responsible to ensure that all residents abide by
the terms of their lease agreement and by the community guidelines. When we become aware
of a breach of these terms and guidelines, we will follow a fair and equitable plan to resolve the
issue. First, we will contact the resident and advise them of the issue and the need to correct
it as outlined in Section 2.8. If necessary, we will follow-up with written documentation to the
resident and the service member’s command as well as the military housing partner.

Knox Hills takes resident concerns very seriously and desires to address and resolve any
issues in a timely manner to the satisfaction of all parties involved. For any resident concerns
or questions, the first stop is your community office. If your concerns cannot be resolved at the
community office level, the Director of Property Management and Project Director are here to
help. If necessary, Knox Hills will work with the military partner and/or command throughout the
resolution process. Our goal is to address all concerns in a timely manner and resolve them to
the satisfaction of everyone involved.

Being on an installation, many aspects of community living are governed by the installation
(such as traffic regulations, parental supervision, business licensing etc.). Some of this type of
information will be shared in this guide. We recommend you reference installation resources
including their website to learn about other community guidelines.

Policy Changes

Periodically, revisions to the Knox Hills Community Guidelines & Policies will be necessary.
Residents will be notified in writing 30 days prior to any changes and notices will also be posted
on www.knoxhills.com.
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Quick Reference Numbers
SAFETY

Keeping military families safe and comfortable in their home is our highest priority.
Please review the following information to understand your responsibilities to help

keep you and your family safe.

FOR ALL MEDICAL, FIRE OR POLICE EMERGENCIES, CALL 911

Dietz Historic Community Office
Serving the Neighborhoods of: North Dietz, LEED, Anderson Greens, Pressler Grove, Pressler West, Littlefield

Loop, Morand Manor, Waters, Johnson, Clarke, Oakland, Godman, Edwards, Custer/Farragut, and Matthews
75 Estrada Ave Phone (502) 799-6570

1.1  Fire Prevention

Oak Park Community Office
Serving the Neighborhoods of: Chestnut Glen ,0ak Park, Maple Ridge, and Prichard Place
101 S. Brett Dr Phone (502) 799-6580

Residents and their guests should avoid any hazardous activity that might cause fire or present a fire
hazard. Report all fires immediately, regardless of size, to 911 and your Community Management
Office. The Resident is responsible for all repair costs as a result of damage caused by their

Knox Hills Resident Services
Leasing Office

(502) 799-6550

Maintenance

(502) 799-6565

Emergency, Fire & Medical
Emergency Number

911

Fire Department: Non-emergency

(502) 624-6016

Military Police: Non-emergency

(502) 624-2111

Ireland Army Health Clinic

(800) 493-9602

Fort Knox Veterinary Facility

(502) 624-5819

Fort Knox Military Community
Post Information

(502) 624-1141

Transportation

(502) 624-2037

Housing Services Office
127 6th Ave, Bldg. 1110-A

(502) 624-8084

Schools Serving Knox Hills
Van Voorhis Elementary School

502) 624-7030

Kingsolver Elementary School

502) 942-3085

Scott Intermediate School

Fort Knox Middle High School

(502)
(502)
(502) 942-3200
(502) 624-7030

Community Safety & Security
Police

9-1-1

Fire

9-1-1

SHARP 24/7 Hotline - Fort Knox

(502) 851-3779
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negligence or the negligence of any person on the premises with the Resident’s permission or
implied consent. If the premises become uninhabitable by reason of fire not caused by negligence
or willful misconduct, the Resident may be offered another home, subject to availability.

* When cooking, stay within the * Please take care not to block
kitchen and be attentive exits, including windows

* Never store items under the broiler or in » Create and practice your own home evacuation
the stove as this can lead to a fire plan with muster points. Please refer to

« Keep drip pans clean and free of grease www.nfpa.org for more information

Fire Extinguishers

Know where your fire extinguisher is located, and educate yourself on how to use it in the event
of a fire. Read and follow all instructions on the label. Follow the following fire extinguisher
inspection/maintenance routine. Inspect the extinguisher at least ONCE per month.

» Check that the extinguisher is charged. » Be sure the lock pin is firmly in place
Pointer on pressure indicator must be in
green. If pointer is in red or white section
extinguisher is not ready for use. DO NOT
TEST BY PARTIALLY DISCHARGING. Contact * Check the discharge nozzle. Make sure
maintenance immediately if you discover that itis clean and free of obstructions
your fire extinguisher is not fully charged

» Keep the extinguisher clean. Check for dents,
scratches, corrosion or any other damage

Fire Safety
* All homes are equipped with smoke detectors. * Do not store flammable materials in
Homes which utilize natural gas are also equipped heater closet, near hot water heaters
with carbon monoxide detectors. These safety or near gas-operated dryers

devices shall not be deactivated or removed.
Residents are responsible for testing smoke
detectors and carbon monoxide detectors

* Flammable materials must be stored
in well-ventilated areas

monthly. Immediately report any smoke detector * Fueling of lawn mowers and other gasoline
or carbon monoxide detector which does not operated equipment and dispensing of any
work properly to Maintenance. Any questions flammable liquids will be done outside of
about operation or performance can be directed all buildings, including garages or right-
to the Community Management Office of-way associated with housing

+ The house number shall be clearly visible * Itis prohibited to operate kerosene or
from the street at all times. Please contact electrical heaters in homes or garages

Maintenance if this is not the case
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* Never overload an outlet

» Gas grills, charcoal grills, deep fryers and
portable outdoor fireplaces may only be
used in accordance with local safety codes/
regulations and according to the manufacturer’s
recommendations. These must be at least
10 feet from any combustible structure.
These items are not to be used on second
floor balconies or under overhangs

* Open camp fires and bon fires are
not allowed on the property

1.2 Gas Leaks

All types of fireworks are
prohibited on the property

Candle use can cause house fires. Follow
manufacturer's recommendations and
never leave burning candles unattended

Inspect electrical cords to ensure
there are no frays or bent plugs

Place furniture so that cords do not become
crimped between the furniture and outlet. This
could damage the cord and start an electrical fire

Used properly, natural gas is safe, but leaking natural gas can signal potential
danger. Since natural gas has no scent, a strong odorant that smells like rotten eggs
is added to help you detect possible leaks. If you suspect a gas leak:

» Evacuate everyone from the home immediately
to a safe location outside the home and
then call 9-1-1 to report the issue

* Do not attempt to operate mobile or land
line phones inside the home or turn on/
off any switches/controls/lights/cars/garage
door openers, etc. as this could ignite the
gas and cause an explosion and fire

1.3 Carbon Monoxide

* Do not use matches, lighters or

create a flame of any kind

« Contact Knox Hills (502) 799-6565

* Do not re-enter the home at any point

until the Fire Department or Authorities
have declared it to be safe

Carbon Monoxide is an invisible, odorless,
colorless gas that can be created when burning
fuels such as natural gas, wood, oil, propane,
etc. In the home, cooking and heating equipment
that burn fuels are a potential source of carbon
monoxide. Vehicles and generators running
where the CO could enter the home is another
potential source. Your home is equipped with

a CO monitor if it has an attached garage or
appliances that burn fuel (other than electricity).

» Do not warm up vehicles in the garage with the
garage door closed. This is a common cause
of carbon monoxide poisoning and can be life
threatening. If you need to warm a vehicle,
remove it from the garage after starting.

» Test CO alarms monthly

If the CO alarm sounds or you
suspect CO in your home:

e Leave home as is

» Evacuate everyone from the home
immediately to a safe location
outside the home and only then
call 9-1-1 to report the issue

« Contact (502) 799-6565

* Do not re-enter the home at any
point until the Fire Department or
authorities have declared it to be safe

1.5 Window Hazards

* Keep windows locked to protect
small children from falls

 Keep furniture or other climbable objects
away from windows, decks and balconies

* Educate children about risks and
dangers associated with falls from
windows, balconies and decks

+ Complete a safety check with your child’s
caregiver to ensure they understand
potential dangers associated with
windows, balconies and decks

1.6 Poisons

Don'’t allow children to play near windows,
balconies or decks while unsupervised

Don’t underestimate a child’s mobility. Children
begin climbing before they can walk

The #1 hazard related to windows is
children falling from a window. Don’t rely
on screens as window safety devices.

Consider your needs and investigate installing
building code window safety devices

» Keep poisons and medications out
of children's reach. Use child cabinet
locks and latches where needed

1.7 Care With Home Alterations

Keep the poison control number
available: (800) 222-1222

*  Whether you are hanging a picture or securing a bookshelf, it is important to be mindful of what is inside
the wall (electrical, gas, water) and on the opposite side of the wall (electrical panel or other utilities). When
possible, use wall anchors that require no pilot hole drilling such as adhesive or “hook” style anchors. If a
drilled pilot hole is required, only drill minimum depth into the sheetrock. Please avoid climbing on community
signs, pillars, walls, fences, etc. Avoid drilling near electrical hookups or where there may be piping.

* Please avoid hanging or affixing things to the building structure (patios, trellis,
etc.). Contact the Community Staff and complete an Alteration Request as per
5.1 to ensure the structure can remain safe for occupants and guests.

1.8 Water Hazards

* The water heater temperature should be set at
120°F. Temperatures above 120°F can cause
burns. Do not adjust the water temperature. If
you have water temperature issues call the
maintenance department if problems exist

* Never leave small children unattended in
bathrooms, tubs/showers or pool areas.
Empty wading pools after each use and turn
up-side-down as only 1-inch of water can
cause drowning. See the section on Pools for
more information about what is allowable.

1.4 Home Evacuation Planning

» All man-made and natural ponds, creeks and

* Maintain constant supervision. Watch

children around any water environment (pool,
stream, lake, tub, toilet, bucket of water), no
matter what skills your child has acquired
and no matter how shallow the water

Drainage ditches and water run-off areas

are not places for swimming or playing. After
heavy rains, swift water can take a human life.
Even the strongest swimmers are no match
for the power of the water. Swift water and
debris can make the ditches very dangerous

ditches are off-limits. Storm water detention ponds
« Second level fire escape ladders are not for recreation (no swimming, playing, etc.)
can be purchased by contacting the « Learn to swim. The best thing anyone
Community Management Office can do to stay safe in and around the
water is to learn to swim. Always swim
with a buddy; never swim alone

+ Sketch out a floor plan to identify emergency
exits (floor plans are available at the
Community Management Offices)

* Practice family evacuation drills
at least twice each year

Return to Table of Contents Return to Table of Contents
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1.9 Playground Facilities Prohibited Play Areas

Children must abide by signage and are prohibited from playing:

« Supervise children at playgrounds at all times « Around unoccupied buildings and homes

* Observe and follow all posted rules and guidelines « At any construction site, whether or not work is in progress

* Report any unsafe conditions to the Community Management Office » Near government or contractor equipment (mowers, construction equipment, maintenance trucks, etc.).

* In or around drainage ditches or culverts

1.10 Community Safety + In or near ponds, creeks, sink holes, storm water detention ponds;

or in any areas deemed inappropriate or unsafe

» Speed limits are posted in each community and enforced for the

safety of the Residents, their children and guests. * Along railroad beds

. . . * Recreational amenities have children “Age Appropriate” requirements that must be strictly followed

» Transformers and utility boxes are not play areas and can pose high voltage electrical
hazards. Do not allow children to play on them or dig around them It is the Resident’s responsibility to ensure that their children understand that they are prohibited from playing
R . . I . in areas specified above and that they may be held accountable if their children are found in these areas.

* Report any non-working street lights or emergency lighting to Maintenance

+ If any dangerous wildlife is observed in and around your home, please contact the installation
Wildlife Authorities and notify Knox Hills by calling your Community Office immediately

111 Fireworks

Fireworks are prohibited on all installations and in all housing areas. Fireworks
are extremely dangerous and are a fire hazard within the community

1.12 Incidents

Should any incident happen at a home or in the neighborhood where a bodily injury of any kind occurs, it is
the Resident’s responsibility to notify their Community Office no later than the next business day. Required
information includes location, date, time and type of incident that occurred. In addition, a list of people
injured, the nature of the injury or injuries, as well as any witnesses to the incident must be provided.

1.13 Parental Supervision & Care of Children

Parents are responsible for their children and accountable for their conduct. To ensure children’s safety,
Residents, associates and members of the community should report known violations to the appropriate
authorities. When outside of the home (unless walking to and from school or other supervised activities)
all children under the age of 10 must be within sight or hearing distance of adult supervision.

Parents are liable for damages caused by their negligence or unlawful conduct of their
children. Please review the Fort Knox regulations for parental supervision.

Please check with the Children and Youth Services Division for the most recent information
on this sensitive matter. Violations that place children at risk may result in actions by:

+ Command
+ Community Management
+ Department of Emergency Services

* The Family Advocacy Program

Effective September 2025 - Knox Hills Community Guidelines

Return to Table of Contents Return to Table of Contents

Effective September 2025 - Knox Hills Community Guidelines



DBF_Project Company
DBF_Project Company
(https://home.army.mil/knox/3717/0748/7795/FKP09-_Installation_Child_Home_Alone_Supervision_1Feb24.pdf)

SECTION 2

OPERATIONS

2.1 Hours of Operation

Community Centers , Leasing
& Management Office
Monday through Friday 8a.m.—-5p.m.

2.2 Office Locations

Knox Hills offices are closed on most federal
and approved holidays. Emergency maintenance
services are available 24-hours a day.

Property management offices are located at:
COMMUNITY OFFICES

Dietz - Historic Community Office

Serving- North Dietz, LEED, Anderson Greens, Pressler
Grove, Pressler West, Littlefield Loop, Morand Manor,
Waters, Johnson, Clarke, Oakland, Godman, Edwards,
Custer/Farragut, and Matthews

75 Estrada Avenue
Fort Knox, KY 40121
Tel: 502-799-6570

Oak Park Community Office

Serving- Maple Ridge, Oak Park, Chestnut Glen, and
Prichard Place

101S. Brett

Fort Knox, KY 40121

Tel: 502-799-6580

2.3 Move-In Process

Leasing Office

41 W. Chaffee Avenue

Fort Knox, KY 40121

Email: leasingteam@knoxhills.com
Tel: 502-799-6550

Maintenance

144 S. Conroy Avenue
Fort Knox, KY 40121
Tel: 502-799-6565

As part of our community-based management
strategy, property management professionals
are located conveniently throughout the
property. Community offices are designed

to foster communications with residents and
make it easier for residents to interact with
the Knox Hills team. Knox Hills maintenance
service operations are centrally located within
the community to ensure efficient service.

Upon move-in, each Resident will complete a move-in orientation with a Community team
member. A brief home orientation and evaluation is documented and signed off by both parties.
Notes are made concerning any items that show existing wear and tear. Upon move-out, the
move-in inspection is compared with current conditions to determine if any damage, beyond
normal wear and tear, has occurred and if any damage charges need to be assessed.

2.4 Collection of Rent and Other Receipts

Rent is automatically collected monthly by allotment for residents eligible for the Basic Allowance for Housing
(BAH) and in Puerto Rico The Overseas Housing Allowance plus the Utility Allowance. If an allotment service
is not available for a resident, any amounts due can be paid on our Resident App or portal by either:

« ACH
* debit
e credit card.

Effective September 2025 - Knox Hills Community Guidelines
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There is no fee or charge to use Automated Clearing House (ACH otherwise known as an Electronic

Check). Residents may pay by credit or debit card. A fee of 2.5% is applied by the payment processor. The
total charge is disclosed prior to committing payment. The payment processor charges a flat service fee
(Between $3.95 and $9.95) based on the amount of the transaction for debit cards, rather than a %. For
payments made at the Community Offices, certified checks, money orders, ACH payments are permitted.

The monthly rental amount is specified in the lease. Unless otherwise specified, the rent shall be equal
to the Basic Allowance for Housing for the service member’s duty station and military grade as specified
in the lease. In Puerto Rico unless otherwise specified, the rent shall be equal to the Overseas Housing
Allowance (OHA) and the Utility Allowance for the service member's duty station and military grade as
specified in the lease. If the residents BAH, OHA or Utility Allowance (as applicable) rate changes at any
time, the resident should notify management immediately of the change. Notwithstanding or foregoing,
upon an increase in the Resident’'s BAH, OHA or Utility Allowance rent shall increase automatically to

the new rate, whether or not the Resident provides notice of such an increase as per the lease.

2.5 Security Deposits and Fees

Security deposits or background / credit check fees are not charged for active duty
personnel. DoD civilians, retirees, and other non-active duty Residents are required to
pay a security deposit and fees associated with a background / credit check.

2.6 Residency Requirements

The Resident will only be entitled to housing in a
Knox Hills community during his or her military
service, unless otherwise approved. The Resident
Lease Agreement shall be subject to termination by
Knox Hills immediately upon the earlier of (1) the
cessation of his or her military service or (2) the
discontinuance of BAH. All Residents, including
children, shall be accounted for within the Resident
Lease Agreement. The Resident agrees that those

2.7 Resident Moves

included within the Resident Lease Agreement are
the only persons who are permitted to reside in the
home. It is the Resident’s responsibility to notify
Knox Hills of any change in the number of individuals
living in the home in writing within 14 days. If the
Resident becomes ineligible for Knox Hills due

to change of dependent status, drug conviction,
felony conviction or cessation of military service,

the Resident Lease Agreement will be terminated.

As per the lease, residents may request to move to
another home for qualified reasons which include:

+ Change in Rank (promotion or demotion)

* Change in Family Size (addition
of family members)

* Moves requested due to home
renovation or demolition.

Residents must be in good standing, in full
compliance with the lease agreement and
Community Guidelines and not have any
outstanding balances (including utilities and/or
damages) prior to being offered a move over.

It’s the residents responsibility to notify management
of their desire to be placed on a move over list
based on qualifying criteria. Placement is not
mandatory nor is it an automatic function completed
by management. Residents seeking a move to

a new home should submit a move-over form

(found on the website). Once approved, the
resident will be added to the appropriate waitlist.

Once a home is available, management conducts an
inspection of the current home to notate condition
and potential charges prior to offering and approving
a move-over. Residents with other damage or
cleaning issues may be required to pay for damage
in advance. Management reserves the right to
refuse a move-over to residents with excessive
damage or cleaning issues. The inspection occurs
in the same month of the offer, not at the time

of application. Residents granted a move-over
must sign a new lease with a full lease term once
accepting keys to the new home. Any Animal fee is
carried over to the new home. Generally, a resident
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has no more than 7 calendar days to complete
the move-over including moving their belongings
to the new home, cleaning and completing a final

inspection of the former home. The community
may assess additional rent charges to the resident
who occupies the home longer than allowed.

2.8 Eviction or Non-Renewals, Violations
and Delinquent Accounts

Residents who fail to comply with the terms of their Resident Lease Agreement and/or the Knox Hills
Community Guidelines are subject to various remedies, including reports to Command, fees to bring the
home into compliance, fines or possible Eviction or Non-Renewal. The Community Manager may notify the
Service Member's Chain of Command prior to the Resident's referral into the debt collection process. A
notice of default or notice to cure may be provided to remedy the violation and termination of the lease may
commence if left unresolved. In the event accounts remain unpaid, they will be sent to a collection agency.

Knox Hills Community Standards Enforcement Policy Steps

Step 1 Friendly Reminder

Inform the Resident of the violation verbally, door hanger, through email or through a note
delivered to the residence. The Resident has 72-hours to correct the violation.

Step 2 Warning

If the violation has not been corrected within the 72-hour period, the Resident may be issued
a warning notice with a second re-inspection date and possible associated fees or fines.

Step 3 Letter of Non-Compliance

If the violation has not been corrected at this point, the Resident may be issued a letter of non-compliance
with 24-hours to correct the violation. A $50 Fine will be issued for most violations or applicable fee to restore
the home to its proper condition. The Service Member's Command may become involved, if applicable.

Step 4 Fine or Letter of Eviction or Non-Renewal

Depending on the severity of the non-compliance, the Resident may receive a second
fine of $150 and/or the process for eviction or non-renewal may begin.

Fines or fees cover the cost to restore the home to its proper condition. Sample

fees can be found at www.knoxhills.com/resident-resources.

2.8.1 Minor Violations

The processes and penalties for minor violations of the Resident Lease Agreement or the Knox Hills
Community Guidelines & Policies are described in the Knox Hills Community Standards Enforcement
Policy chart above. Examples of minor violations which may result in a fine include but are not limited to:

+ Parking in front of or within 15 feet of a fire hydrant » Excessive noise that disturbs others

(may also result in traffic violation by authorities) « Placing storage containers, commonly referred

to as “PODS,” in driveways, on roads, in open
vehicle stalls or on any Knox Hills property
without prior written authorization from
community office. Use of PODS is limited

to a maximum of seven calendar days

+ Parking in alleyways or other areas where
parking is restricted (vehicles may be towed)

» Unauthorized commercial activities,
including unapproved home childcare

» Unauthorized or illegal RV, automobile, jet ski,
boat or any other recreational vehicle storage at
the Resident’s home or in surrounding community » Placement or use of unauthorized storage

sheds in common areas without prior written

authorization from community office

« Unauthorized vehicle maintenance

* Vehicles parked on the grass or on prohibited
streets (vehicles may be towed)

+ Storage of excessive personal
items outside of the home
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« Failure to allow maintenance staff
access to homes for needed work

» Not complying with refuse and recycling
policies including placement of trash cans
too early or not removing promptly and not

» Repeat occurrences of communit
complying with bulk trash procedures. P Y

guideline violations or standards

Examples of minor violations which may result in a fee to restore the
home to its proper condition include but are not limited to:

+ Failure to maintain residence, parking
areas and surrounding areas in accordance
with property appearance and habitability
standards. Failure to maintain yard, flower
beds and property appearance standards

» Unauthorized or improper installation
of window air conditioner units

» Unauthorized or improper installation
of basketball hoops

+ Damage to the home caused by

» Unauthorized construction or alteration resident, guest or animal

to any Knox Hills structure

2.8.2 Major Violations

Violations of the Resident Lease Agreement and/or the Knox Hills Community Guidelines & Policies
of a serious nature may result in a notice of default, notice to cure, immediate termination or non-
renewal of the lease. If the violation is not immediately corrected after appropriately notifying the
Resident of the violation in accordance with Section 2.7, Knox Hills may proceed with an Eviction or
Non-Renewal. In addition, Knox Hills may contact the Resident’s Chain of Command for consultation
and appropriate action, if applicable. Violations of a serious nature include, but are not limited to:

+ Serious misconduct (including repeat minor » Criminal activity by any member
offenses involving the Resident, any family of the household or a guest

member or guest of the Resident) * Failure to pay rent; failure to authorize

* Inherently dangerous or criminal actions (or discontinuance of) allotment

* Domestic disturbances * Misuse, discharging or brandishing

« Non-payment of rent or damage charges a weapon in the housing area

* Improper sublease or assignment

* Non-payment of utility charges (if applicable) of housing agreement

» Animal policy violations (including

Animal abandonment) * Failure to comply with a Letter of Non-

] ) ) Compliance for a minor violation
» Poor sanitary practices or housekeeping,

including failure to properly dispose of
refuse or store refuse containers » Felony convictions

» Unauthorized guests living in home

* Misconduct, which results in injury or property
loss to a third party, Knox Hills or the government.

2.8.3 Corrective Action

Knox Hills reserves the right to take any corrective action it deems necessary if any violation
is not corrected by the Resident after a warning is issued if the violation affects or threatens
to affect the health or safety of other Residents or for the protection of the property.
Resident will be charged for all costs incurred for taking any corrective actions.
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2.9 Dispute Resolution Procedure

Knox Hills takes resident concerns very seriously and desires to address and resolve any issues in
a timely manner to the satisfaction of all parties involved. Residents and their guests shall respect
the quiet enjoyment of other Residents. For any resident concerns or questions, the first stop is your
community office. If your concerns cannot be resolved at the community office level, our Director

of Property Management and Project Director are here to help. If necessary, Knox Hills will work
with the military partners or command throughout the resolution process. Our goal is to address

all concerns in a timely manner and resolve them to the satisfaction of everyone involved.

Dispute Resolution Procedure
GOAL: Resolve all issues at the lowest level in a timely manner

‘ Resident addresses issue
with his/her community office

Community Center

[l ciii. [0 lselves Director of Property Management

at the community office level, ) .
“ it is elevated to the Property Cli) e Saslpiliga s
M (502) 799-6505
anagement
If you do not feel your concerns
are being effectively addressed WinnResidential Military Housing Services
“‘ through the informal dispute Corporate Office
resolution process outlined above, military@winnco.com
please contact our corporate (617) 239-4596
office.

A formal and informal dispute
resolution process is available to
you should the above escalation
".. process not resolve concerns. Local Military Housing Office
Before initiating the informal (502) 624-8350
and/or formal dispute resolution

process, please engage the
Military Housing Office.

The military partner can work with residents to initiate a formal dispute resolution process.

2.10 Temporary Absences of Residents from Units

2.11 Abandonment Policy

Homes are considered abandoned when any

of the criteria outlined in the lease defining
abandonment are met. Failure to pay rent may be
considered evidence of abandonment or extended
absence as defined in lease without notification

to management. Knox Hills will determine, in
conjunction with the Service Member’'s Command,

2.12 Guest Policy

if a unit is abandoned. If a unit is reclaimed by
Knox Hills, the Resident will be responsible for the
cost of damages, cleaning, disposal, or storage

of personal effects and any unpaid rent. Knox
Hills is not responsible for personal belongings or
military equipment left in an abandoned home.

The Resident is responsible for his or her guests,
including any damage, theft, or violations of the
Resident Lease Agreement or the Knox Hills

Community Guidelines & Policies caused by guests.

Residents shall notify their respective Community
Office in writing of all guests staying more than
30 total days within a 12-month period, No guest
or visitor may stay in the home for more than 30

2.13 Access to Homes

days without the expressed written consent of
Knox Hills. Requests for guest(s) staying longer
than 30 days are evaluated on a case-by- case
basis and in accordance with any deployment

and installation policies. The request should
provide specific reasons for the exception. A guest
is defined as anyone staying in the residence

that is not listed on the lease agreement.

Knox Hills maintains keys for all its homes and has the right to enter a home

as specified in the lease including the following reasons:

a. life-threatening or property-threatening emergency or emergent conditions

b. if there is concern the property has been abandoned as defined by the lease

c. to complete necessary or agreed upon repairs, alterations or improvements and preventive maintenance.

d. safety, habitability and maintenance review or to respond to a complaint

When Residents are planning to be away from their home for more than fourteen days, they must notify
their community center in advance by completing an Home Absence form, and they must provide a

local emergency contact. In the event of an absence from the home, the Resident is required to arrange
for adequate care of the residence. Required care includes, but is not limited to, lawn maintenance,
collection of mail, removal of newspapers, etc. Animals may not be left unattended. Should an emergency
arise, Knox Hills Property Management may enter the housing unit to ensure the integrity and safety of
the unit and surrounding units. Written notice of such entry will be left in a conspicuous location.
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Except in the case of an emergency, advance notice of 24 — 48 hours will be provided (written, email or
text notice). After notice has been provided, staff will enter to complete necessary repairs or inspections.
For resident convenience, residents can provide “Permission to Enter” either for a specific occurrence

or for all maintenance services which allows staff to complete necessary work without impeding on the
resident’s schedule. Property Management and/or Maintenance staff may enter the home to complete the
service request and maintenance event when no one is home. The staff and/or technicians will knock and
announce their presence before entry. Staff will not enter the premises with children under the age of 18
present (unless the spouse of an active duty service member) or where animals are not secured, restrained
or locked away from areas requiring maintenance or inspection. Management reserves the right to enter
the home in the event of an emergency, regardless of whether the permission to enter is granted.

2.14 Key Authorizations

Children 10 years of age and older who are identified in the Knox Hills Resident Lease Agreement
and have appropriate government-issued identification, may be given a house key.
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2.15 In-Home Childcare

Residents desiring to provide childcare services in
their private residences can only do so if they are
under the direction of Family Child Care (FCC).

All childcare programs are subject to regulation

by installation child services personnel. Any costs
associated with modifications required to sustain
business or obtain licensing will be the responsibility
of the Resident. Knox Hills is not responsible or
liable for any misconduct, negligence or other

offenses by any childcare provider and is in no way
associated with the Family Child Care (FCC) other
than allowing their programs to continue to operate.
Any modifications or alterations to the building
required for certification by FCC must be done in
compliance with the Resident Lease Agreement, the
Knox Hills Community Guidelines and will be paid
for by the Resident. The Resident must return the
home to its original condition prior to move-out.

2.16 Commercial Enterprises Policy

Contact your Knox Hills community center for approval procedures for commercial enterprises.

2.17 Noise Control

Excessive noise is prohibited on the installation.
Quiet hours are observed between Sunday
through Thursday and 11pm to 7am Friday and
Saturday and evenings prior to holidays. For
enforcement purposes, “excessive” is defined as:

* Music vibrations or other sounds emanating
from homes, yards or automobiles that
can be heard from a distance of 30 feet
or more in any direction of the house

* This includes excessive or consistent
barking by animals.

2.18 Housekeeping

* Noise in a public place that, under the
circumstances, is unreasonably disturbing
to the quiet and comfort of another
person within the housing area

* Residents should be aware that excessive
noise travels easily through building
structures. Residents should refrain from
excessive noise so as not to disturb the quiet
use and enjoyment of their neighbors

Knox Hills will investigate potential health
or safety hazards resulting from poor
housekeeping in coordination with:

» The Resident’s Chain of Command
+ Family Advocacy Program

+ Child Protective Services

» Others as appropriate
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SECTION 3

TRAFFIC REGULATIONS,
PARKING RESTRICTIONS &
VEHICLE PROCEDURES

3.1 Operating Areas

Privately owned vehicles (POV) are limited to hard surface roads designed for vehicular traffic. Operating
a POV on sidewalks, bicycle paths, grass areas, recreation areas or any area not specifically designed
for vehicular traffic is strictly prohibited. Only bicycles and pedestrians may use dirt trails and paths.

3.2 Parking

Traffic regulations on the installation are detailed in
current installation guidelines. Consult these existing
documents for information on punitive measures for
traffic regulations enforced by the the Department
of Emergency Services (DES). Additionally:

* Use of cell phones while driving is
not permitted on the installation

* Residents must not interfere with the
parking rights of other Residents

* Residents may not park oversi