
S t o r a g e  C l o s e t

L A U N D R Y / H A L L W A Y
F u l l - S i z e  W a s h e r  &  D r y e r

T e m p e r a t u r e  C o n t r o l  U n i t

B A T H R O O M
S i n k  &  c a b i n e t  s e p a r a t e  f r o m

t o i l e t  &  s h o w e r

1 s t  f l o o r  a p a r t m e n t s  h a v e  a

s t a n d i n g  s h o w e r ;  a l l  o t h e r

a p a r t m e n t s  h a v e  f u l l - s i z e

t u b / s h o w e r

F U R N I S H E D  A P A R T M E N T
F A C T  S H E E T

I N C L U D E D  A M E N I T I E S
W a t e r / S e w a g e

G a r b a g e

L a u n d r y

P a r k i n g

C e n t r a l  A i r / H e a t

2 4 - h o u r  O n  C a l l  C A

2 4 - h o u r  M a i n t e n a n c e

W i - F i

E l e c t r i c  ( 4 x 2  c a p  $ 1 9 0 ;  3 x 2  c a p  $ 1 8 0 ;

2 x 2  c a p  $ 1 7 5 ;  2 x 1  c a p  $ 1 2 5 )

C l u b h o u s e  ( 2 4 - h o u r )

F i t n e s s  C e n t e r

2  C o n f e r e n c e / S t u d y  R o o m s

C o f f e e  L o u n g e  

T V  L o u n g e / G a m e  R o o m

P o o l ,  L o u n g e  F u r n i t u r e ,  a n d  1  G a s

G r i l l

L I V I N G  R O O M
2  L e a t h e r  L o v e  S e a t s  ( 4 x 2 ) ;

1  L e a t h e r  C o u c h / 1  L e a t h e r

L o v e  S e a t  ( 2 x 1 )

2  E n d  T a b l e s

1  C o f f e e  T a b l e

1  E n t e r t a i n m e n t  S t a n d

K I T C H E N
R e f r i g e r a t o r

E l e c t r i c  S t o v e

D i s h w a s h e r

I n - S i n k  G a r b a g e  D i s p o s a l

T a b l e  w i t h  4  ( 4 x 2 )  o r  2  ( 2 x 1 )  c h a i r s

B E D R O O M

N i g h t  S t a n d  ( 3  d r a w e r s )

F u l l - s i z e  X L  B e d  F r a m e  &  M a t t r e s s

S t a c k a b l e  D r e s s e r  ( 4  d r a w e r s )

L a r g e  C l o s e t

C o m p u t e r  D e s k  w i t h  C h a i r

A P P R O X I M A T E  M E A S U R E M E N T S
B e d r o o m :  1 1 ' x 1 2 '

W i n d o w :  4 5 " x 5 8 " ;  7   i n c h  s i l l

C l o s e t :  5 3 "  w i d e ;  w i r e  s h e l f  6 3 "

f r o m  f l o o r

S t a l l  S h o w e r :  3 6 " x 3 6 "

T u b  S h o w e r :  5 6 " x 2 7 "  ( s t a n d a r d

h e i g h t )

M a t t r e s s :  5 3 " x 8 0 " ;  7 "  t h i c k

B e d :  2 1 "  o f f  f l o o r ,  o n e  s u p p o r t  l e g

c e n t e r e d  2 6 "

N i g h t  S t a n d :  1 7 " x 2 2 " x 2 8 "

D r e s s e r :  3 6 " x 1 8 "

D r a w e r :  3 6 " x 1 5 " x 6 "

D e s k :  4 2 " x 2 2 " ;  1 8 "  b e t w e e n  m a i n

s u r f a c e  &  s h e l f  ( f o r  m o n i t o r  s i z e )

2 x 1  C o u c h :  8 6 " x 3 8 " ;  C h a i r :  5 5 " x 3 3 "

4 x 2  L o v e  S e a t :  6 5 " x 3 9 "

C o f f e e  T a b l e :  2 4 " x 4 1 "

E n t e r t a i n m e n t  S t a n d :  4 2 " x 2 2 "

E n d  T a b l e s :  2 4 " x 2 4 "

K i t c h e n  T a b l e :  4 2 " x 4 2 "

L i v i n g  R o o m :  1 1 ' 1 0 " x 1 1 ' 4 "

K i t c h e n :  1 0 ' x 9 ' 6 "



W H A T  T O  B R I N G  T O  Y O U RW H A T  T O  B R I N G  T O  Y O U R
F U R N I S H E D  A P A R T M E N TF U R N I S H E D  A P A R T M E N T   

Laundry Room
Laundry detergent/Fabric Softener/ Dryer SheetsLaundry Baskets/Hamper

Area rug in front of washer/dryer area

Bath Towels/Wash Cloths
Small Garbage Can/Bags

Curtains

TV
Hangers

Sheets/Blanket/Comforter (Full-size XL Bed)
Mattress Pad (Strongly Recommended)
Lamps (No overhead lighting provided)
Ethernet Cord (Not needed if using Wi-Fi)
Personal Computer/Printer

Small Garbage Can/Bags

Personal Computer/Printer

Clothing/Shoes/etc.

Streaming Devices

Light Duty Tension Rod

Toilet Paper
Bath MatShower Curtain

Personal Toiletries Plunger

Bathroom

Overall Supplies Needed
Vacuum Cleaner/Broom Iron/Ironing Board

Dust Cleaning SuppliesMirror/Counter Cleaning Supplies
Bike/Bike LockKitchen & Bathroom Cleaning Supplies

Small Push Pins/Small Nails  **NOTE: You will be responsible for any major damage.

Kitchen

Hand Towels

Beverages (You may only have alcohol in common areas if all roommates are 21)
Pots/Pans

Plates/Utensils (Forks,  Knives, Spoons, Cooking Utensils)

Cups/Glasses/Mugs

Microwave

Tupperware/Storage Containers
Paper Towels

Garbage Can/Garbage Bags

Dish Soap/Dish-Washing Detergent and/or Tablets Food
Area rug in front of sink

Bedroom

Living Room
Lamps (No overhead lighting provided)
Streaming Devices TV

Curtains Light Duty Tension Rod

Light Duty Tension Rod to hang Curtains (Windows:  45" x 58 ") * Blinds not provided



B E D R O O M
L a r g e  C l o s e t

A P P R O X I M A T E  M E A S U R E M E N T S
B e d r o o m :  1 1 ' x 1 2 '

W i n d o w :  4 5 " x 5 8 " ;  7   i n c h  s i l l

C l o s e t :  5 3 "  w i d e ;  w i r e  s h e l f

6 3 "  f r o m  f l o o r

S t a l l  S h o w e r :  3 6 "  x  3 6 "

T u b  S h o w e r :  5 6 "  x  2 7 "

( s t a n d a r d  h e i g h t )

4 x 2  A p a r t m e n t :  8 0 0  s q u a r e  f e e t

K i t c h e n :  1 0 '  x  9 ' 6 "

S t o r a g e  C l o s e t

L A U N D R Y / H A L L W A Y
F u l l - S i z e  W a s h e r  &  D r y e r

T e m p e r a t u r e  C o n t r o l  U n i t

B A T H R O O M
S i n k  &  c a b i n e t  s e p a r a t e

f r o m  t o i l e t  &  s h o w e r

1 s t  f l o o r  a p a r t m e n t s  h a v e  a

s t a n d i n g  s h o w e r ;  a l l  o t h e r

a p a r t m e n t s  h a v e  f u l l - s i z e

t u b / s h o w e r

I N C L U D E D  A M E N I T I E S
W a t e r / S e w a g e

G a r b a g e

L a u n d r y

P a r k i n g

C e n t r a l  A i r / H e a t

C o u r t e s y  O f f i c e r s

2 4 - h o u r  O n  C a l l  C A

2 4 - h o u r  M a i n t e n a n c e

W i - F i

E l e c t r i c  ( 4 x 2  c a p  $ 1 9 0 )

C l u b h o u s e  ( 2 4 - h o u r )

F i t n e s s  C e n t e r

2  C o n f e r e n c e / S t u d y  R o o m s

C o f f e e  L o u n g e  

T V  L o u n g e / G a m e  R o o m

P o o l ,  F i r e  P i t ,  a n d  1  G a s  G r i l l

K I T C H E N
R e f r i g e r a t o r

E l e c t r i c  S t o v e

D i s h w a s h e r

I n - S i n k  G a r b a g e  D i s p o s a l

U N F U R N I S H E D  A P A R T M E N T  
F A C T  S H E E T

L i v i n g  R o o m :  1 1 ' 1 0 "  x  1 1 ' 4 "



W H A T  T O  B R I N G  T O  Y O U RW H A T  T O  B R I N G  T O  Y O U R
U N F U R N I S H E D  A P A R T M E N TU N F U R N I S H E D  A P A R T M E N T   

Laundry Room

Laundry detergent/Fabric Softener/ Dryer Sheets
Laundry Baskets/HamperArea rug in front of washer/dryer area

Bath Towels/Wash Cloths
Small Garbage Can/Bags

Toilet Paper
Bath MatShower Curtain

Personal Toiletries Plunger

Bathroom

Overall Supplies Needed
Vacuum Cleaner/Broom Iron/Ironing Board

Dust Cleaning SuppliesMirror/Counter Cleaning Supplies
Bike/Bike LockKitchen & Bathroom Cleaning Supplies

Small Push Pins/Small Nails  **NOTE: You will be responsible for any major damage.
Light Duty Tension Rod to hang Curtains (Windows:  45" x 58 ") * Blinds not provided

Kitchen

Hand Towels

Beverages (You may only have alcohol in common areas if all roommates are 21)
Pots/Pans

Plates/Utensils (Forks,  Knives, Spoons, Cooking Utensils)

Cups/Glasses/Mugs

Microwave

Tupperware/Storage Containers
Paper Towels

Garbage Can/Garbage Bags

Dish Soap/Dish-Washing Detergent and/or Tablets

Food
Area rug in front of sink

Kitchen Table & Chairs

Bedroom

Small Garbage Can/Bags
Clothing/Shoes/etc.

Streaming Devices
Desk with Chair

Nightstand

Sheets/Blanket/Comforter/Pillows
Mattress
Lamps (No overhead lighting provided)

Personal Computer/Printer
Ethernet Cord (Not needed if using Wi-Fi)

Bed Frame
Hangers

Curtains
TV
Dresser

Light Duty Tension Rod

Living Room
Streaming DevicesLamps (No overhead lighting provided)

TVEntertainment Stand Couches
Light Duty Tension Rod

End TablesCoffee Table Curtains





HOW TO PAY RENT
Visit our website
Visit our website, click on the ‘Resident’ tab, 
then click the ‘Pay Rent’ drop-down option.

HOW TO PAY RENT

Click 'Make a Payment'
Once you have logged in, click on ‘Make a Payment’ 
to the left, below your current balance. 

Finished!
Once you have entered in the amount you want 
to pay, click submit and you are done!

Login to ResidentPortal
Login to ResidentPortal using your email and 
personalized password.

Enter payment information
Enter in your payment information. You can add your card or bank 
information as well as set up a recurring payment option. 



HELPFUL INFORMATION
ABOUT

O N  C A L L  N U M B E R :   5 7 0 - 2 9 5 - 8 9 0 5
C A L L  T H I S  N U M B E R  A F T E R  O F F I C E  H O U R S  W I T H  A N Y  N O I S E  C O M P L A I N T S ,  M A I N T E N A N C E  E M E R G E N C I E S ,  L O C K O U T S ,  E T C .

I f  a n y t h i n g  i n  y o u r  a p a r t m e n t  n e e d s  r e p a i r ,  s u b m i t  a  m a i n t e n a n c e  r e q u e s t  i m m e d i a t e l y .   Y o u  c a n  d o
t h i s  t h r o u g h  t h e  G r e y s t a r  a p p  o r  o n  o u r  w e b s i t e  a t  w w w . e v e r g r e e n l o c k h a v e n . c o m .  ( R e s i d e n t  P o r t a l  >
M y  A p a r t m e n t  >  M a i n t e n a n c e  >  R e q u e s t  M a i n t e n a n c e )
F o r  u r g e n t  m a i n t e n a n c e  i s s u e s  ( e . g . ,  w a t e r  l e a k s ,  t o i l e t  o v e r f l o w s ,  b u r n i n g  s m e l l s ,  h e a t i n g / A C
p r o b l e m s ) ,  c a l l  t h e  o f f i c e  d u r i n g  b u s i n e s s  h o u r s  o r  t h e  o n - c a l l  n u m b e r  a f t e r  h o u r s .  O u r  m a i n t e n a n c e
s t a f f  w i l l  b e  n o t i f i e d  i m m e d i a t e l y .  P l e a s e  a l s o  s u b m i t  a  m a i n t e n a n c e  r e q u e s t  a f t e r w a r d .

M A I N T E N A N C E  R E Q U E S T S :

P a r k i n g  i s  i n  f r o n t  o f  t h e  a p a r t m e n t  b u i l d i n g s ,  w i t h  a n  o v e r f l o w  l o t  a c r o s s  4 t h  S t r e e t .  T h e r e  i s  p l e n t y
o f  p a r k i n g ,  b u t  y o u  m a y  n o t  a l w a y s  f i n d  a  s p o t  i n  f r o n t  o f  y o u r  a p a r t m e n t .  D o  n o t  p a r k  i n  ' 1  H o u r
P a r k i n g '  o r  E m p l o y e e  s p o t s ,  w h i c h  a r e  r e s e r v e d  f o r  o f f i c e  g u e s t s ,  v i s i t o r s ,  a n d  e m p l o y e e s .  P a r k i n g  i n
t h e s e  s p o t s  m a y  r e s u l t  i n  t o w i n g .

W h e n  y o u  m o v e  i n ,  y o u  w i l l  r e c e i v e  y o u r  p a r k i n g  p e r m i t .  I t  m u s t  b e  v i s i b l e  a t  a l l  t i m e s .  I f  i t  c a n ' t
h a n g  o n  y o u r  r e a r - v i e w  m i r r o r ,  p l a c e  i t  v i s i b l y  o n  y o u r  d a s h b o a r d .

I f  y o u  g e t  a  n e w  c a r  d u r i n g  t h e  s c h o o l  y e a r ,  p l e a s e  s t o p  b y  t h e  o f f i c e  t o  r e g i s t e r  i t .

V i s i t o r s  h e r e  f o r  l o n g e r  t h a n  1  h o u r  m u s t  g e t  a  v i s i t o r ' s  p a r k i n g  p a s s  f r o m  t h e  o f f i c e .  T h e y  c a n  p a r k
i n  o u r  o v e r f l o w  l o t  o n c e  t h e y  h a v e  t h e  p a s s .
D o  n o t  k e e p  v a l u a b l e s  i n  y o u r  c a r  a n d  m a k e  s u r e  y o u  a l w a y s  l o c k  y o u r  c a r  d o o r s !
W h e n  y o u  p a r k ,  p l e a s e  d o  n o t  a l l o w  y o u r  c a r  t o  h a n g  o v e r  t h e  s i d e w a l k .  T h i s  w a y ,  w e  c a n  g e t
m a i n t e n a n c e  e q u i p m e n t  t h r o u g h  a n d  a l l o w  m o r e  r o o m  f o r  p e d e s t r i a n s .

P A R K I N G :

T a k e  p i z z a  b o x e s  t o  t h e  d u m p s t e r s .  Y o u  w i l l  b e  f i n e d  i f  y o u  p u t  i t  i n  t h e  t r a s h c a n s  i n  f r o n t  o f  t h e
c l u b h o u s e .  P i z z a  b o x e s  t a k e  u p  t o o  m u c h  s p a c e  a n d  d o  n o t  a l l o w  r o o m  f o r  o t h e r  t r a s h .
T a k e  g a r b a g e  b a g s  t o  t h e  d u m p s t e r s .  T h e s e  t a k e  u p  a l l  o f  t h e  s p a c e  i n  t h e  c l u b h o u s e  t r a s h c a n s .
D o  n o t  l e a v e  y o u r  g a r b a g e  b a g s  s i t t i n g  o u t s i d e  o f  y o u r  a p a r t m e n t .  T h i s  a t t r a c t s  a n i m a l s  t o  o u r
p r o p e r t y  a n d  w i l l  l e a v e  a  m e s s  i f  t h e y  l e a k  o r  g e t  t o r n ,  Y o u  w i l l  b e  f i n e d  i f  w e  h a v e  t o  r e m o v e
g a r b a g e  f o r  y o u .

G A R B A G E T H E R E  A R E  D U M P S T E R S  A T  E A C H  E N D  O F  T H E  P R O P E R T Y

A t  m o v e - o u t ,  f o l l o w  t h e  p r o v i d e d  c l e a n i n g  g u i d e l i n e s .  C o n s i s t e n t  c l e a n i n g  t h r o u g h o u t  t h e  y e a r  w i l l
m a k e  t h e  p r o c e s s  e a s i e r .

C L E A N I N G :

Y o u  m a y  h a v e  u p  t o  a  1 0  g a l l o n  f i s h  t a n k  i n  y o u r  a p a r t m e n t .  A n y  o t h e r  t y p e  o f  p e t  i s  p r o h i b i t e d .  N o
p e t s  m a y  v i s i t  y o u r  a p a r t m e n t .  I f  p e t s  a r e  f o u n d  i n  y o u r  a p a r t m e n t ,  y o u  w i l l  b e  f i n e d .  O n l y  E S A  o r
s e r v i c e  a n i m a l s  a r e  p e r m i t t e d  o n  p r o p e r t y  o n c e  y o u ' v e  r e c e i v e d  c o n f i r m a t i o n  f r o m  m a n a g e m e n t .

P E T S :

L i v e  p l a n t s  a r e  p r o h i b i t e d .  T h i s  i n c l u d e s  C h r i s t m a s  t r e e s .  I f  y o u  a r e  g o i n g  t o  h a v e  a  p u m p k i n  i n  y o u r
a p a r t m e n t  f o r  H a l l o w e e n ,  i t  c a n n o t  b e  c a r v e d  a n d  y o u  m u s t  d i s p o s e  o f  i t  p r o p e r l y  b e f o r e  i t  b e g i n s  t o
r o t .  P u m p k i n s  o r  o t h e r  p l a n t s  m a y  n o t  b e  k e p t  o u t s i d e  o f  y o u r  a p a r t m e n t .

P L A N T S :



W H I T E S K Y E V E R G R E E N ' S  I N T E R N E T  P R O V I D E R
C o n t a c t  W h i t e S k y  w i t h  a n y  t e c h n i c a l  s u p p o r t  q u e s t i o n s  y o u  m a y  h a v e .

P h o n e :  1 - 8 0 0 - 6 1 1 - 9 8 3 7
E m a i l :  s u p p o r t @ w s c m d u . c o m
T e x t :  S U P P O R T  t o  6 6 7 4 9
W e b s i t e :  w w w . m y a c c o u n t . w s c m d u . c o m

T h e r e  i s  w i r e l e s s  i n t e r n e t  t h r o u g h o u t  t h e  p r o p e r t y .  D o  n o t  s e t  u p  a  p e r s o n a l  w i r e l e s s  r o u t e r .

S M O K I N G :
T h e r e  i s  a b s o l u t e l y  N O  s m o k i n g  o f  a n y  k i n d  a l l o w e d  i n  t h e  a p a r t m e n t s .  T h i s
i n c l u d e s  v a p i n g .
S m o k i n g  i s  p e r m i t t e d  o u t s i d e  o n l y .  T h e r e  i s  a  s m o k e r  s t a t i o n  l o c a t e d  o u t s i d e  o f  e a c h  a p a r t m e n t .
P l e a s e  b e  s u r e  t o  p u t  a l l  c i g a r e t t e  b u t t s  i n t o  t h e  s m o k i n g  s t a t i o n .  I f  y o u r  s m o k e r ' s  s t a t i o n  i s
g e t t i n g  f u l l ,  s t o p  b y  t h e  o f f i c e  f o r  a  k e y  t o  e m p t y  i t .

B I C Y C L E S :
B i c y c l e s  m u s t  b e  k e p t  o n  t h e  b i k e  r a c k s  w h i c h  a r e  p r o v i d e d  f o r  e a c h  b u i l d i n g .  Y o u  m a y  n o t  s e c u r e
y o u r  b i k e  t o  t h e  b r e e z e w a y .  Y o u  m a y  n o t  k e e p  y o u r  b i k e  i n  y o u r  a p a r t m e n t .  I f  y o u r  b i k e  i s  f o u n d
c h a i n e d  t o  t h e  b r e e z e w a y ,  t h e  c h a i n  w i l l  b e  c u t  a n d  y o u r  b i k e  w i l l  b e  r e m o v e d .

C O M M U N I T Y  P R O G R A M S :
E a c h  m o n t h ,  t h e  C o m m u n i t y  A s s i s t a n t s  ( C A ' s )  w i l l  h o l d  c o m m u n i t y  p r o g r a m s .  W e  h a v e  a  f e w
p r o g r a m s  w h e r e  y o u  c a n  w i n  p r i z e s !  K e e p  a n  e y e  o u t  f o r  e m a i l s  a n n o u n c i n g  t h e  n e w e s t  p r o g r a m s !  I f
y o u  t h i n k  o f  a  p r o g r a m  y o u  w o u l d  l i k e  u s  t o  d o ,  l e t  u s  k n o w !

U T I L I T I E S :
I f  y o u  a r e  i n  a  4 b e d / 2 b a t h  a p a r t m e n t ,  y o u  h a v e  a  $ 1 9 0  c a p  o n  y o u r  e l e c t r i c i t y ;  3 b e d / 2 b a t h  h a s  a
$ 1 8 0  c a p ;  2 b e d / 2 b a t h  a p a r t m e n t  h a s  a  $ 1 6 0  c a p ;  2 b e d / 1 b a t h  h a s  a  $ 1 2 5  c a p .  H e r e  a r e  s o m e
p o i n t e r s  t o  k e e p  y o u r  e l e c t r i c  b i l l  l o w :

A g r e e  w i t h  y o u r  r o o m m a t e s  o n  a  t e m p e r a t u r e  s e t t i n g .  A  t e m p e r a t u r e  t h a t  i s  t o o  h i g h  o r  t o o
l o w  c a n  c a u s e  a n  o v e r a g e .  C h a n g i n g  t h e  t e m p e r a t u r e  c o n s t a n t l y  c a n  a l s o  c a u s e  a n  o v e r a g e .
W e  s u g g e s t  s e t t i n g  y o u r  t h e r m o s t a t  b e t w e e n  6 7  -  7 2  d e g r e e s .  
D o  n o t  l e a v e  y o u r  w i n d o w s  o r  f r o n t  d o o r  o p e n  w h e n  y o u r  h e a t  o r  A C  i s  o n .
U n p l u g  a n y  s m a l l  a p p l i a n c e s  w h e n  n o t  i n  u s e  ( i r o n s ,  b l o w  d r y e r s ,  c o f f e e  p o t s ,  t o a s t e r s ,
e t c . ) .
T u r n  l i g h t s  o f f  w h e n  y o u  a r e  n o t  u s i n g  t h e m .
D o n ' t  a l l o w  y o u r  f r i e n d s  t o  c o m e  o v e r  t o  d o  l a u n d r y .

L e t  u s  k n o w  i f  y o u r  w a t e r  i s  n o t  s t a y i n g  h o t .  S o m e t h i n g  m a y  b e  w r o n g  w i t h  y o u r  h o t  w a t e r
t a n k .
O n l y  r u n  t h e  d i s h w a s h e r  w h e n  i t  i s  f u l l .

I f  w e  h a v e  a  c o l d  w i n t e r ,  y o u  w i l l  n e e d  t o  l e t  u s  k n o w  I M M E D I A T E L Y  i f  y o u r  h e a t  i s  n o t  w o r k i n g
p r o p e r l y .  W e  h a v e  l o s t  s e v e r a l  h e a t  p u m p s  o v e r  t h e  y e a r s  d u e  t o  t h e  f a c t  t h a t  r e s i d e n t s  d i d  n o t
i n f o r m  u s  w h e n  t h e i r  h e a t  w a s  n o t  w o r k i n g  c o r r e c t l y .  Y o u  m a y  b e  h e l d  r e s p o n s i b l e  f o r  a l l  o r  p a r t  o f
t h e  c o s t  i f  y o u  d o  n o t  c o n t a c t  s o m e o n e  a s  s o o n  a s  a  p r o b l e m  o c c u r s .

L e t  u s  k n o w  i f  y o u r  d r y e r  i s  n o t  w o r k i n g  c o r r e c t l y .  R u n n i n g  i t  m u l t i p l e  t i m e s  t o  d r y  m a y
c a u s e  a n  o v e r a g e .

C A N D L E S / I N C E N S E :
C a n d l e s  a n d  i n c e n s e  a r e  N O T  p e r m i t t e d  i n  y o u r  a p a r t m e n t .  T h e s e  a r e  a  f i r e  h a z a r d .
N o  o p e n  f l a m e s  p e r m i t t e d .

P A C K A G E S :
A l l  m a i l  a n d  p a c k a g e s  a r e  d e l i v e r e d  t o  t h e  c l u b h o u s e .  M a i l  a n d  s m a l l  p a c k a g e s  w i l l  b e  d i s t r i b u t e d
t o  t h e  m a i l b o x e s .  L a r g e r  p a c k a g e s  w i l l  b e  k e p t  i n  t h e  c l u b h o u s e  f o r  y o u  t o  p i c k  u p  d u r i n g  o f f i c e
h o u r s  w i t h  a  p h o t o  I D .

Y o u  w i l l  b e  n o t i f i e d  b y  e m a i l  w h e n  y o u r  p a c k a g e  i s  r e a d y  f o r  p i c k u p  o r  i f  i t  i s  p l a c e d  i n  y o u r
m a i l b o x .



Contact 
Contact staff directly from the 
app. App automatically routes 

your call to the appropriate 
after-hours number when the 

office is closed.

Pay 
Enable rent reminders, submit 

a one-time payment, or set 
up recurring payments... all 

through the app! 

What username and password do I use to login?

If you have setup an online account already, you will use the same username and password you created 
before. If you haven’t created an account, then you can follow the steps in the app to get setup.

App 
Download the Greystar app 

from the App Store and 
Google Play.

Messages 
Never miss an important 
announcement, event, 
or message from your 

community.

Packages 
Get notified when your 

packages arrive. 

Maintenance 
Submit maintenance requests 
through the app. You can even 

include pictures!

DOWNLOADDOWNLOAD
THE                           APP
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