FAQ Guide s

at One Eleven
WELCOME TO ONE ELEVEN!
Everything Students & Parents Need to Know.

Ol. Do you offer individual leases? [m] it
We lease the entire unit not by the room. (888) 719-3632

02. Are guarantors or co-signers required?

Yes you can apply with a guarantor to help meet income requirements.

03. Is rent paid per unit or per bedroom?
Per unit.

04. What security measures are in place

(gated access, cameras, patrols)?
Courtesy officer patrols, remote access for all amenities,
all units have an additional privacy lock.

O5. How far is the apartment from campus?
We are just one mile away from campus.

06. Is there 24/7 emergency maintenance?
Yes we offer 24/7 emergency maintenance.

07. How are maintenance requests submitted (app, portal, phone)?
You may submit your request through the app, portal or by phone.

08. Are units furnished or unfurnished?

Unfurnished, however, we have several options for companies that rent furniture
packages.

09. Do you frequently rent to college students?
Anyone who applies and qualifies.

10. Are parents or any adult allowed to communicate with management
if needed?

Only the guarantor and lease holders.

11. Is there a quiet hours policy?
Yes we observe city quiet hours from 10:00 PM to 7:00 AM.

111 Knox Abbott Drive Cayce SC, 29033
OneEleven@AdvenirLiving.com
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