Privacy Policy
Effective Date: 09/01/2025

Incore Residential, LLC (“Company,” “we,” “our,” or “us”) values your privacy. This Privacy
Policy describes how we collect, use, and protect your information when you use our
website, services, and communication channels.

1. Information We Collect
We may collect the following types of information:

e Personal Information: such as your name, email address, phone number, and
billing details, when you voluntarily provide it.

« Automatically Collected Information: such as your IP address, browser type,
device information, and usage data through cookies or similar technologies.

e Communication Information: including SMS/text messaging opt-in status,
preferences, and related communications.

2. How We Use Your Information
We use the information we collect for purposes including, but not limited to:
¢ Providing and improving our services.
¢ Responding to inquiries, requests, or customer support.
¢ Sending updates, promotional materials, and service-related notifications.

e Maintaining security, preventing fraud, and complying with legal obligations.

3. SMS/Text Messaging Opt-In Information

If you choose to opt-in to receive SMS/text messages from us, we will only use this
information to send you the communications you have consented to receive.

e We do not sell, rent, or share SMS opt-in information with third parties.

¢ SMS consent will not be shared with external entities for marketing or advertising

purposes.



4. Information Sharing and Disclosure

We do not sell or trade your personal information. We may share information only in the
following circumstances:

e With trusted service providers who perform services on our behalf (e.g., payment
processors, hosting providers).

¢ Tocomply with legal requirements, court orders, or governmental regulations.

e To protect our legal rights, users, or the security of our systems.

5. Data Security

We implement appropriate technical, administrative, and physical safeguards designed to
protect your information from unauthorized access, use, or disclosure. While we take
strong measures to safeguard your data, please note that no method of transmission over
the internet or method of electronic storage is completely secure.

6. Your Choices and Rights
You may:

e Opt out of marketing communications by following unsubscribe instructions in our
emails or messages.

¢ Withdraw consent for SMS communications by replying “STOP” or using any opt-out
mechanism provided.

¢ Request access, correction, or deletion of your personal information by contacting
us.

7. Third-Party Links

Our website may contain links to third-party sites. We are not responsible for the privacy
practices or content of those sites.



8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted with a
revised effective date.

9. Contact Us

If you have questions or concerns about this Privacy Policy, please contact us at:

Incore Residential, LLC
P: 239.275.8320
E: admin@incoreresidential.com


mailto:admin@incoreresidential.com

