
Resident Move-In Packet

WELCOME HOME!
Dear Residents,

Welcome to the Bridges and Knoll.  On behalf of our entire team, thank you for choosing to live
with us for the 2022-2023 leasing year. We strive to make sure your time with us is as
comfortable and enjoyable as possible. We are happy that you decided to take your next
adventure with us and live at the Bridges and Knoll (B&K).

At B&K, we have a commitment to excellent service. While we are fully confident that we are
staffed to handle all of your housing needs throughout the school year, please do not hesitate to
provide us with feedback on how we might improve for the betterment of the community. Feel
free to stop by our office to get to know The B&K team! We want everyone to feel at home.

Finally, the information below is intended to be a helpful guide after your arrival. We have listed
a variety of phone numbers and helpful information to make your new living experience easier.

If you have any questions during your move-in process, please text our customer service agent
that is equipped to help and answer all of your questions. There is also a customer service booth
in the office to ensure that you get your questions and concerns addressed as quickly as possible.
Please text: (612) 453-0713

Welcome Home!

MOVE-IN
Unfortunately, we are unable to accommodate any and all early move-in requests. Vendors and
our staff are busy preparing the apartments for new residents during this period. There will be

no early exceptions to our move-in date. If this date does not work for you, you are more than
welcome to avoid the crowd and move in later! Thank you for understanding.



MOVE-IN DAY
If you decide to move in after the move-in day listed on your lease agreement all move-ins will

take place at the Bridges leasing office.

UNIT INSPECTION FORM

You will be provided with a Unit Inspection Form. You will have 72 business hours to turn in the
inspection form. Any damages listed on the checklist will not be charged to your account at the
end of your lease. If the inspection checklist is not returned, no damages will be recorded and
you will be fully responsible for any and all charges at the end of your lease that is assessed at

that time.

TOWING

Please keep in mind that we will suspend towing on move-in day ONLY. Meaning residents and
guests may utilize the parking garage associated with their community on move-in day only.

Towing will commence the day after move-in day once the leasing office reopens.

MOVE-IN TIMES
Your check-in time is based on your room assignment. Check-in times are below:

The Knoll: 09/02/2022

Floor # Time

VIP (Any Floor) 7am-9am

Floors 4-5 10am-12pm

Floors 2-3 2pm-4pm

Floor 1 5pm-7pm



The Bridges: 09/03/2022

Floor # Time

VIP (Any Floor) 7am-9am

Bridges Floors 9-11 9am-11am

Bridges Floors 6-8 2pm-4pm

Bridges Floors 3-5 5pm-7pm

ADDRESS

The Bridges
930 University Avenue Southeast, Unit #

Minneapolis, MN 55414

The Knoll
1101 University Avenue Southeast, Unit #

Minneapolis, MN 55414

OFFICE CONTACT INFO
The best way to contact us is through your resident portal. You are always welcome to stop by

the office where any of our team members will be happy to assist you!

The Bridges and Knoll Office: Leasing Office Hours (subject to change):

930 University Ave SE                                                                Monday-Friday: 10:00am-7:00pm

Minneapolis, MN 55414                                                                        Saturday: 10:30am-4:30pm

P: 612.246.4010                                                                                       Sunday: 12:00pm-4:00pm



SOCIAL MEDIA
If you haven’t already, make sure you follow us on Instagram (@bridgesandknollmpls) to keep

up to date on resident events and happenings! This is also a great way to connect with other
residents and score some free items from our giveaways!

MAIL AND PACKAGES
Please include your full name and apartment number on your package. This helps us scan in
your packages faster. During high traffic times, it may take longer for your package to be

scanned in. Please be patient and wait for an email from us. You will then be able to come to the
office and check out your package with a valid ID.

USPS AND MAILBOXES

USPS requires your name to be present inside the mailbox. Please make sure to replace the
previous residents’ names on the slip of paper inside the mailbox with your name. Our B&K

staff DOES NOT access your mailboxes or handle packages delivered through USPS. If you are
looking for a larger package, check your mailbox for a gold parcel locker key. This will unlock

the larger box underneath your mailbox. Do not take this key.

RENT

PAYING RENT

Rent is due on the first of each month. We offer multiple ways to pay rent. You are able to pay
online via your resident portal using an e-check, credit or debit card, or money order. To avoid

complications, use a checking account as opposed to a savings account. You are also able to pay
with a physical check that you can place in our drop-boxes. We do not recommend mailing

checks. We are not responsible for any lost checks or late fees from such. As stated in your lease
on the second page, rent will not be prorated for any month. This is because payments are broken

out into 12 equal installments to be paid over the duration of your lease term, rather than
adjusting monthly rent.



LATE FEES

Late fees apply on the fourth of every month. Charges are 8% of your base rent price. We
recommend that you check your balance on the third to ensure everything has been paid to avoid

those late fees.

INSURANCE
Insurance is required for all residents. Residents will be automatically enrolled in a Cardinal
Protect plan which is billed to their resident portal. This does not provide coverage for your

personal belongings, property damage, or bodily injury. They have the option to provide their
own insurance. We encourage all of our residents to purchase renter’s insurance. It is an

important way to protect yourself against damages or theft of personal property. At a minimum,
there must be a $50,000 limit of liability. Please see Exhibit B - Insurance and Indemnification

Addendum in your lease for more information.

PARKING

I HAVE PARKING

Complete the move-in checklist and add vehicle information. Please confirm that you have
signed parking into your lease by looking at your lease, found on your resident portal, or

by calling the office. If you see a parking addendum, your permit and spot number will be
assigned on move-in day. You are only allowed to park in your assigned spot. If someone is in

your spot, please call the office. Do not park in another resident's spot as this will cause a ripple
effect. You are responsible for letting the office know if you switch cars, use a temporary car, or

change license plates.

I DO NOT HAVE PARKING

If you are interested in adding parking, please call the office. Parking is $165 for The Bridges
and $170 for The Knoll per month. If a spot opens up, we will contact you, but we can not

guarantee anything. Once the lease term starts, you are not able to surrender your spot if you no
longer wish to use it, so please ensure you understand this prior to adding parking. If we are sold

out of parking, there are several options:



Other Apartments: Some apartments in the area do not sell out of parking. You can try calling
around to see if they lease out parking spots to non-residents.

SpotHero: SpotHero (spothero.com) is an app that locates available parking spots near you.
Simply navigate to their app or website and follow the prompts.

University Contract Ramps and Lots: The University of Minnesota has several parking contract
options available for both surface lots and ramps located within a mile radius. Contact the

parking department (https://pts.umn.edu/Park/Park) for more details.

Street Parking: There is street parking located throughout the Dinkytown area. 11th Ave SE runs
right along The Knoll and offers free street parking. As always with street parking, please pay

attention to any posted signs. You can also find more information regarding street parking on the
City website (https://www.minneapolismn.gov).

Public Transportation: Minneapolis (https://www.metrotransit.org/) and the University of
Minnesota (https://pts.umn.edu/Transit/Transit) do a great job of providing lost cost public

transportation. Both The Bridges and Knoll are conveniently located and offer easy access to key
bus routes. The majority of our residents do not have vehicles and instead utilize these options.

We also provide free bike storage.

TOWING

Aside from move-in day, towing is enforced. You must have a valid parking permit to park in the
garage. Guest parking at The Bridges is for the leasing office, not for resident’s guests; guests

must find street parking. We will tow at the owner’s expense. Please see the signs in the garage
or visit the leasing office if your vehicle was towed.

UTILITIES

AIR CONDITIONING/HEATING

Prior to your move in, your AC will most likely be set at a higher temperature.  Please do not
turn your air all the way down, as it will cause the unit to work harder and possibly freeze up.

Gradually turn down the temperature over time to avoid temporarily disabling the AC. 74
degrees is the suggested temperature. The temperature will drop 3-5 degrees per hour.

http://spothero.com
https://pts.umn.edu/Park/Park
https://www.minneapolismn.gov/getting-around/parking-driving/street-parking-meters/street-parking-rules/
https://www.metrotransit.org/
https://pts.umn.edu/Transit/Transit


INTERNET/CABLE

Included in your rent is basic cable and internet. Please note that you will still need a device to
access the internet, such as a router or ethernet cables. If you do not have a wifi router, just
plug your computer into any of the blue wall jacks located in your apartment, and you should

have internet access! If you do have a wifi router, please be certain to plug only the
“INTERNET” or “WAN” port into one of the blue wall jacks. You can then plug your

computer(s) into one of the other jacks on your wifi router, or set up the wifi on the router and
use that. If you’re shopping for a wifi router, avoid anything with the word “modem” in the

name.

ELECTRICITY

You will pay a company called “Conservice” for electric overages your unit may have each
month. Each unit is individually monitored, and the electricity is equally split between all

roommates.  Keep an eye out for an email from Conservice.  Once you receive this email, you
will be able to log into your Resident Portal and pay from there. No need to set up a separate

account with them!

Tips to Keep Electric Bill Low: Shorter showers; only run the dishwasher when full; do laundry in full loads; don’t
leave lights on, open windows versus turning on AC.

TRASH

Trash chutes will be CLOSED for the weeks following move-in. This is to avoid improper
disposal of large boxes and trash that will back up the chutes. Please take trash to the designated

dumpsters placed throughout the community. Do not leave trash outside of your unit. Trash
MUST be bagged, tied, and in the dumpsters or trash chutes. Trash found outside of the

dumpsters or trash chutes will result in a fine. Our Groundskeepers will go through all the trash
to figure out who it belongs to for us to charge accordingly.



MAINTENANCE
Many maintenance issues can be handled by residents and can avoid unnecessary charges by

having a few tools and some know-how.

PROBLEM: TOILET WON’T FLUSH

Solution: If the toilet bowl is filling up with water but not going back down, you have a clog.
Plungers are available at hardware and grocery stores and are very inexpensive.  Sometimes you
must plunge for a little while to get the clog out.  If your toilet is overflowing, please turn off the
water by turning the valve on the wall behind your toilet all the way to the right and clean up any

water on the floor. If you can’t take care of it and maintenance must come out and they find
something that is not supposed to be in the toilet such as but not limited to: condoms, tampons,

paper towels, wipes, popsicle sticks, or cell phones, you will be charged for the visit.

PROBLEM: DRAINS ARE SLOW

Solution: The most common cause of a slow draining shower or sink is hair caught in the drain.
The drain cover is very easy to take off, simply close the drain as if you were going to take a bath
then continue turning to the left, it will eventually pop off and you will see the hair built up in the

drain. You can purchase a cheap tool from most any hardware store to clean the blockage.

PROBLEM: LIGHTS WON’T TURN ON OR NO POWER IN A ROOM

Solution: Have you changed the bulb? Tenants are responsible for changing their bulbs in their
houses, except the fluorescent bulbs, please report those to maintenance.

Have you checked the breaker? The breaker box is located in different locations in different
apartments. Locate your breaker box (usually a grey, metal panel on a wall) and flip any breaker

facing the wrong direction all the way off then all the way on.

PROBLEM: BATHROOM OR KITCHEN OUTLET NOT WORKING

Solution: Did you reset the GFI outlet? A GFI outlet will have two buttons in between the plugs,
push the button in and all outlets will work again. These are usually located in the kitchen and

bathroom. This happens because there is too much power being used at one time. This will cause
the GFI to trip and possibly the main breaker.  If you reset the GFI and it still doesn’t work, try

the breaker in the fuse box.



PROBLEM: DISHWASHER NOT CLEANING DISHES

Solution: Dishes MUST be rinsed off before they are put in the dishwasher. Only put dishwasher
detergent (liquid or pods) in your dishwasher, no Palmolive or dishwashing soap. This is the #1

reason for flooding and you will be charged for any damages. Is there still soap in the dispenser?
There is an art to loading a dishwasher, you cannot put large pans in front of the door, this blocks

the soap dispenser from opening or all the soap from getting out.

PROBLEM: AIR CONDITIONING NOT WORKING

Air conditioner requests are very important, however, there are a few things you should know
about them. No matter what you set your thermostat on, your air conditioner can only cool 19

degrees cooler than the temperature outside. For example, if it is 100 degrees outside, your house
will only cool to 81 degrees. Your air conditioner can only cool at a rate of 3 degrees per hour.
No matter how low you set it, it’s not going to cool any faster. If you set your thermostat very
low (below 68 degrees) it is not likely to get as cool as you set it, you will probably freeze up

your system which will take several hours to thaw out leaving you without air in the heat of the
day. Your power bill is going to be outrageous if you set it very low in the summer or very high
in the winter. Most electric companies recommend your system be set on 78 in the summer and

68 in the winter.

OTHER COMMON REQUESTS:

My smoke detectors are beeping: Per your lease, you are responsible for replacing smoke
detector batteries (9 volts).  Smoke detectors MUST not be removed! You will be charged if they
are found off the ceiling.

My light bulb is out: Per your lease; you are responsible for all interior bulbs EXCEPT
fluorescents. B&K will handle fluorescent bulbs and exterior bulbs.

My air filters are dirty: B&K will change filters in your unit 3 times a year, any personal needs
beyond that will be your responsibility.

My sink is leaking: turn off all water leaks at the source. Under the counter, you will see two
valves, one for hot and one for cold. Turn them all the way to the right to turn them off. Please
inform a B&K Representative if you cannot turn off, you may be held responsible for leak
damage if you fail to turn the water off.



Please call us with any questions or concerns, there are no wrong questions when it comes to
maintenance.  If you have a problem you cannot fix, please call our office during regular

business hours or submit a request on the resident e-port. www.thebridgesapt.residentportal.com/
or www.theknollapts.residentportal.com/

Maintenance Emergency Line
You can reach a B&K Representative by calling 612-246-4010. In order for your emergency to
be addressed quickly and efficiently, please leave a clear, detailed message including your name

and unit number.

EMERGENCIES
Any emergency that threatens life or property should be reported to the proper authorities
by dialing 911. Please follow the guidelines below for when to contact The B&K Office:

Fires – Fire or detection of smoke or odors should result in an immediate call to 911 and to the
emergency maintenance line.

Electrical Problems – any major electrical problem or power outage contact the Bridges and
Knoll.

Water – No running water.

Water Leaks – either from rain or plumbing that are actively overflowing onto the floor or
coming through your ceiling. Do everything you can to stop the leak (buckets, towels, etc) and
then call emergency maintenance line. If the toilet is overflowing please turn off the water, you
can do this by turning the valve on the wall behind your toilet all the way to the right.

Refrigerator – when the refrigerator is failing or inoperable and may cause food to spoil.

Lock Outs – If you are locked out of your UNIT after hours, please call our emergency
maintenance line at 612-246-4010. You will need a form of picture identification and you will
owe $50.00 within 24 hours of the service. If you are locked out during regular business hours,
please come by our office. A BEDROOM lock out is not considered an emergency; those will

https://thebridgesapt.residentportal.com/
http://www.theknollapts.residentportal.com/


be handled the following day. Do not attempt to break down your door or pick the lock, you will
be billed for any and all damages.

Air Conditioning – When the inside of your home reaches 80 degrees and the outside
temperature is over 85 degrees and the system is not working properly.

Heat – when the inside of your home reaches 65 degrees or below and the system is not working
properly.

RULES AND REGULATIONS
We want to take this time to remind everyone of a few of the rules and regulations of the
community. We provide these rules for your benefit and the benefit of other tenants. Please take
a moment to read and review your lease for more detail.

Alcohol: There is to be no alcohol in common areas regardless of age. If you are of legal
drinking age, you are welcome to consume beverages in your private apartment, but you are not
permitted to bring those to any public areas. Anyone found in violation of this rule will be asked
to discard all drinks and leave the premises. Repeated violations will result in disciplinary action
up to and including lease termination.

Pets: Pets are not allowed on the premises without the prior written consent of the Landlord. If
an illegal pet is found on the property you will be charged a $300 pet fine plus additional
charges.

Parking: Tenants with a paid parking spot shall park in our parking garage in their assigned
parking spot with a resident parking decal that must be displayed. Your vehicle will be towed at
the owner's expense if you park on the fire lane or in a reserved parking spot. The use of the
parking garage for recreational vehicles is prohibited. Guests must find street parking.

Trash: All trash and garbage will be placed in the trash chutes or dumpsters located in the
facility. If trash is found on your balconies or by your front door you will be charged $25 per bag
per person.



Amenities: Use of the common areas of the facility including, but not limited to, the
Clubhouse/Leasing Center, Outdoor Areas, Yoga & Pilates, Courtyard, Computer/Cyber Room,
Skylounge Area and Fitness Center, is for all Tenants and their limited guests (no more than two
per Tenant). Tenants must always accompany their guests and will be held liable for any
damages to the property.

Maintenance: Residents are required to report to management any damage to water pipes, toilet,
plumbing fixtures, electrical, etc. Delay in reporting or tenant neglect will result in repairs being
made a tenant expense.

Interior: Tenant shall not modify the ceiling, floors, walls, shelves, or closets in the premises
without written permission from Management. Lavatories, sinks, toilets, and all water and
plumbing apparatus shall be used by Tenant and Tenant’s guests only for the purpose for which
they are constructed. Smoking is prohibited in the interior of the Premises.

The following items are prohibited:

1. Decals and stickers because of damage to painted walls, windows, and other surfaces.
2. Construction barriers, street signs, etc. because these constitute stolen property.
3. Darts, dart boards, and liquid-filled furniture because of potential damage to the Facility.
4. Firearms, fireworks, and dangerous weapons because of the potential danger to other

students/tenants. This includes, but is not limited to, pistols, rifles, BB guns, paint pellet
guns, switchblades, explosives, and dangerous chemicals.

5. Dangerous substances and chemicals including, but are not limited to, automobile
batteries, gasoline, acids, and other dangerous chemicals.

6. Major appliances not provided by Management (such as washers, dryers, dishwashers,
etc.)

7. Drugs or drug paraphernalia because they are associated with the use of illegal
substances.

8. Motorcycles, scooters, mopeds, or other internal combustion engines shall not be inside
the Facility buildings.

9. Multiple electrical outlets are not permitted. Surge-protected power strips with circuit
breakers are permitted.


